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Tribute to Sharon Heinzelmann 
As many of you may know by now, Sharon 
left CBR around early June of this year.  
Words can’t express what she meant to us 
over the 15 years that she worked for CBR. 
She was in close contact with all of our 
clients and we know from your comments, 
how helpful she was to you. 
 
Sharon left to pursue a business opportunity 
with her husband and as with every family 
member, and she was and is family to us, you 
always wish them the very best.  We were 
sad to see her go, but wanted for her what 
she wanted for herself.  She will be missed – 
but we have every intention of staying in 
touch so as to not lose contact.  As of this 
writing she is doing well and enjoying her 
new adventure.  We now have Ken McCoy 
working with us with regard to some of the 
more technical issues. 
 

Cleo’s Corner 
 

PRIVplus for Windows     

 
PRIV/W PRIV View Feature of PRIVplus 
 
PRIVplus has a feature that is now being used 
in several of our facilities which allows the 
viewing of privileges by way of your facility 
INTRANET server.  Currently, you have to have 
a security group set up with a password and an 
Icon on the desktop of all individuals who you 
wish to “view” privileges.  Using the new 
feature you could give a password and they 
could view the privileges from any computer 
that has access to the INTRANET server, and do 
not need to have anything regarding PRIVplus 
on the computers.  It has a “live time” 
connection to your database so the 
information they see is the same information 
that you have in your PRIV and PROCs tab 
within PRIVplus.  Basically, they are able to 
see only approved privileges via a web page.  
Please note that this feature does not use the 
World Wide Web – it is only installed on your 
INTRANET server within your facility.  Also, 
individuals are able to search for the 
practitioner or search for a particular 
procedure and see a list of everyone who can 
do that procedure.  They will also be able to  

see a picture of the practitioner, the dept 
and specialty they are in, original appt 
date, current appt date and status.  It is 
important to note that they will only see 
procedures you have indicated as 
APPRroved at the priv/procs tab.  For an 
idea of what they see, you may run the 
PR1a report – which is what they see.  We 
would have to work with your IS 
department to set this feature up for you – 
but there is no charge to use the feature. 

Opportunity: 
If you do not have your privileges 
delineated within PRIVplus, Sharon 
Heinzelmann is available to contract 
through CBR to enter your privileges for 
you.  You would want them to be current 
and she could get them into your PRIVplus 
program for you.  You would then have to 
allocate them to the practitioners.  But, 
she could do the initial setting up for you.  
If interested in more info on PRIVview or 
having Sharon setting up your privileges, 
just send us an email.  Sharon would have 
to see your delineation to give you an 
estimate. 

 

Holiday Closings: 

We will be closed: 

Monday September 1 – Labor Day 

Wednesday Nov 26 at 12 Noon; 

Thursday Nov 27 and Friday Nov 28 for 

     Thanksgiving Holiday 
Wednesday  Dec 24 through Jan 2, 2009 
for Christmas & New Year’s Holiday 
Reopen Monday January 5, 2009. 
 

Happy Holidays To Each of You!! 
 Happy 

Labor 
Day 

 

 
 

 In This Issue: 
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• CBR Holiday Closings 

• Announcements 
 

Highlights: 

PRIV – PRIV View 
 
QA – v 6.0 update 
 
RISK – v 6.0 update 

 



RISKplus Version 6.0 Update Features 
The version 6.0 update to RISKplus will be released after the 
QUALCAREplus v6.0 is released.   A few of the updates to the 
existing RISKplus for Windows program include: 

 A new report that will print your unlimited notes from the 
Notes TAB:   IP08d  Detail Listing of Incidents with Notes TAB 
Comments: 

 

 
 New report IP23 Summary of Incidents by “User Defined Field 

3”.  To see what your user-defined fields are – click on File, 
RISK Options. 

 Word-wrapping of many reports that print the incident screen 
description and unit (like IP08, IP08a, IP08b, IP08d, CR02) 

Many of the changes to the RISKplus program have occurred in the 
merging of the old RISKweb tool with a new web version of 
RISKplus – referred to as “RISKplus/W”.  The new RISKplus/W 
version (anticipate release mid-2009) makes all reports available 

 
 
 

QUALCAREplus Version 6.0 Update Features 

Here are a few of the new features found with the v6.0 update 
to QUALCAREplus (release Fall 2008): 

 Reports are now in a newer version of Crystal Reports 
(version 11.5 R2) 

 The QUALCAREplus database has been updated to 
Access2002 

 Many of the Occurrence Summary reports now word-wrap 
the Occurrence Screen (Indicator Description) 

 NEW security on the Category field so that now other 
departments in the hospital can enter, manage and report 
on their own occurrences: 

 

 
 
 

QUALCAREplus for Windows   

 

RISKplus for Windows     
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 The OS13 Physician Profile’s Good Report Card now 
includes the Category AND Subcategory. 

 And we have created a new version of the OS13 Physician 
Profile and OS13a Allied Health Profile that include the 
Category and Subcategory descriptions: 

 
 

 
 
 

 

through web pages.  In addition, new fields and multi-select fields 
have been added to the web pages that are not possible in the 
windows version.  RISKplus/W also has a incident reporting wizard so 
staff on the floor can more easily report an incident. 

Here’s the top portion of the Incident Description TAB in the 
RISKplus/W version.  Staff will only see TABs on the left that you 
allow them to see.  This image is what the Risk Manager sees: 

 

Multi-select 

Multi-select 



 

Technical Tips 

 Did you Know: 
If you right click on the START button, 
you will see the word “Explore” and that 
will take you to Windows Explorer. 

Did you Know: 
If you are in a drop down box (ie., the 
drop down box for Degree for example); 
that you can press the Insert Key on your 
Keyboard and automatically be taken to 
that Master List.  You can therefore click 
on New and add to that Master List while 
doing data entry. 

Did you Know: 
If you are in a list (such as when running 
a report, and you want to select a 
practitioner, and you want to quickly get 
to a practitioner’s name that starts with 
an “S”, you can click once on any name 
and then click again, it will then make a 
black box around the name you clicked 
on, you can then press an “S’ and be 
taken quickly to the name of a 
practitioner that starts with an “S”.  
Saves you some scroll time and works in 
all list boxes 
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Did you Know 
If you type in your data of birth in any of 
the date fields that have a calendar 
beside them – you can see what day you 
were born on??? 

Did you Know 
If you click on a practitioner’s name on 
the main search screen and then click on 
the Calendar button at the bottom, you 
will see a 5 year calendar of his/her 
expirations  - color coded – and you do 
not have to go into the practitioner’s 
record to view the expirations or use the 
Calendar Button.  You may use it from the 
Practitioner’s Selection List. 

Did you Know 
If you have PRIVplus and another “sister” 
hospital has PRIVplus and they enter a 
practitioner, they can “pass” that 
practitioner via an export feature within 
PRIVplus and you can import him/her into 
your program without having to retype all 
the data?  It is a feature under Utilities.  
Ask for more info if you ever need it. 

 

Announcements 

  
We would love to hear your 

announcements and suggestions for our 

next newsletter!  Please use the space 

below to send us your news. 
 

Announcements: 
____________________________________
____________________________________
____________________________________ 
 

Suggestions: 
____________________________________
____________________________________
____________________________________
____________________________________ 
 
Submitted by: 

Name:  _____________________________ 

Title:   _____________________________ 

Hospital Name:  _____________________ 

____________________________________ 

 

Congratulations to Mindy Rust (John 

Knox Village) and her husband Paul on 

the birth of their 2nd child, Preston 

Allen, born March 6, 2008, 6lbs 7 

ounces, 19.5 inches long. 

 

 

 

 
 


